


Netiquette is short for "Internet etiquette." 

Just like etiquette is a code of polite 

behavior in society, netiquette is a code of 

good and respectful behavior on 

the Internet. 



Where do we need it?

• email

• social media 

• online chat

• web forums

• website comments

• multiplayer gaming

• other types of online communication











Discuss how to make the following message clearer 

and more Netiquette-friendly. Share an example with 

the group.





Basic Principles of Netiquette

• courtesy

• respect

• no all-caps "shouting" 

• respecting privacy 

• avoiding spam









Not including context

Not proof reading

Inappropriate jokes

Ignoring people who need help

Spamming others

Catfishing

Not allowing others to express themselves

Using capital letters all the time

Not respecting people’s privacy

Arguing with people
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